
  

Residential Recycling Services 

 

Frequently Asked Questions 

As of February 29, 2016, Lakeshore Recycling Systems will become the Village of 

Glencoe’s recycling collection service provider. For the most part, residents will not 

notice any changes in their current service, but will take advantage of lower rates, new 

95-gallon recycling carts as well as a handful of other service enhancements.  The 

following FAQ provides additional information. 

1. Who is the new recycling collection service provider? 

Lakeshore Recycling Systems (LRS), based in Morton Grove, IL is the Village’s new 

recycling service contractor. LRS is a 14-year-old company that has seen impressive, 

but controlled growth, by providing the highest levels of waste and recycling services 

to other communities, and businesses. Their efforts in sustainability have set them 

apart from other haulers; specifically, LRS is one of the few haulers that does not 

own a landfill, and instead focuses on recycling participation rates.  LRS currently 

services the communities of Deerfield, Highland Park, Winnetka, Skokie, and 

Bannockburn. 

2. Why is the Village changing recycling haulers? 

In an effort to seek out competitive pricing and to determine what additional 

recycling service enhancements might be available to the Village, the Village 

partnered with the Village of Winnetka in a joint RFP for recycling collection services.  

Through the RFP process, LRS was selected as the best fit for the Village. 

3. When will the new recycling service begin? 

The new franchise agreement with LRS begins on Monday, February 29, 2016. 

4. Will the service collection remain the same? 

Yes, the current single-stream curbside residential recycling collection service will 

continue.  All current collection days will remain the same, and residents should 

continue to place recycling carts at the curb on the same day as refuse collection. To 

verify your service collection day, please click this link. 

5. Will my rates increase? 

No, lower rates for service will permit the Village to reduce residential recycling fees. 

http://www.villageofglencoe.org/assets/1/agendasminutes/Recycling_Collection_Map.pdf


6. Will LRS provide new carts? 

 

Yes.  LRS will provide new, grey and blue colored 95-gallon carts for recycling 

services.  All carts will be stamped with the Village’s logo, and implanted with a radio 

frequency identification chip (RFID).  This new technology will provide data to   verify 

quality and timely service delivery, and can be used to return misplaced carts to the 

correct address.  Glencoe residents divert 37% of their total generated waste to 

recycling, the highest of all SWANCC communities, utilizing the current 65-gallon 

cart.  A larger 95-gallon cart will allow households to expand their recycling efforts 

even further. As a reminder, carts are property of the Village and are assigned to 

individual addresses and should not be removed from that residence.   

 

7. What responsibilities do I have in order to return my current cart and receive 

a new cart? 

During the week of February 22, residents should place recycling cart(s) at the curb 

on their regularly scheduled pickup day. On the same day, your green Groot 

recycling carts will be emptied and removed, and your new grey and blue recycling 

cart will be dropped off at the same location. 

Update – 1-27-16 

Residents who expect to be out of town during the week of February 22 should 

simply place their Groot recycling cart out at the curb on their first regular 

collection day upon their return, and not pull it back in.  Lakeshore Recycling 

will empty it and the cart will be retrieved and returned to Groot.  All of the 

new 95-gallon recycling carts will be delivered the week of February 22, and 

the Village will see that any cart not retrieved within 24 hours will get pulled 

up onto private property.  If you have someone checking on your house while 

you are away it may also be helpful to inform them of the recycling cart change 

out timetable. 

8. What size carts will be offered? 

All residential single-family and multi-family customers will receive new 95-gallon 

recycling carts as standard service.  If needed, residential customers may request a 

second 95-gallon cart.   Smaller carts may be available on a very limited basis to 

accommodate special needs.  Larger commercial and multi-family customers will 

receive 1 or 2-yard containers. 

9. Will my service be affected on holidays? 

 

Recycling collection services follow the same holiday schedule as the Village refuse 

collection.  Service days that fall on one of the seven holidays listed below will be 



collected on the following day.  If the holiday falls on a Friday, your service day will 

be Saturday. 

     Garbage/Recycling Holidays 

New Year’s Day, Martin Luther King Holiday, Memorial Day, Independence Day, 

Labor Day, Thanksgiving Day, and Christmas Day. 

10.  If my recycling was not collected, what should I do? 

 

If recycling is not picked up on its scheduled service day, between 7:00 a.m. and 

4:00 p.m., please call a LRS Service Representative at 773-685-8811 or contact 

Public Works at 847-835-4134. 

 

11.  What are the details of the E-waste collection program? 

 

The Electronics Produce Recycling and Reuse Act prohibits the disposal of residential 

electronic items in landfills.  To assist residents with the proper disposal of 

electronics, LRS will provide a drop-off container for residential electronic recycling.  

Residents may drop off electronics, by appointment only, free of charge as follows: 

 

Glencoe Public Works Service Building 

325 Temple Court 

Wednesdays from 1:00 p.m.-3:00 p.m. 

 

For a full list of acceptable electronics check the Village website here. 

 

12.  How can I recycle CFL and other light bulbs, used ballasts and batteries? 

 

Residents may drop off compact fluorescent light bulbs (CFL) and fluorescent tubes, 

used ballasts and batteries free of charge in the lobby of Glencoe Public Works 

Service Building each weekday during the hours of 8 a.m. - 4:30 p.m.  Household 

alkaline batteries including AA, AAA, C, D, and 9v sizes are acceptable as well as 

rechargeable NiCad, NiMh, lithium ion and lithium polymer type batteries. All 

rechargeable batteries (Lithium, NiMh, and NiCad) must have masking tape on 

contact points or be contained in an individual self-locking plastic bag so that the 

contact points on batteries do not touch each other during collection or 

transportation which can cause a fire hazard. This is not necessary with household 

or alkaline batteries. Residents with questions on the bulb, ballast or battery 

collection programs should contact Public Works at 847-835-4134. 

 

  

 

 

http://www.villageofglencoe.org/assets/1/agendasminutes/Recycling_Brochure_2016.pdf

