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Friday, March 7, 2014 

 

 

NEW WEEKLY NEWS BRIEFING 

 

This week, the Village of Glencoe is initiating a new weekly news briefing 

detailing items of interest related to Village programs, news and other 

information.  These weekly updates, provided by the Village Manager’s 

Office, will supplement other public information resources such as the 

Village’s website, www.villageofglencoe.org, as well as the Village’s quarterly 

newsletter and its social media presence on its Facebook and Twitter pages. 

Questions can be directed to the Village Manager’s Office at 847/835-4114. 

 

 

VILLAGE WATER SUPPLY SYSTEM RECOGNIZED BY IDPH 

 

The State of Illinois Department of Public Health (IDPH) recently recognized 

the Village of Glencoe’s Water Supply System for maintaining perfect 

compliance with the IDPH regulations regarding fluoridation for 2013. The 

IDPH requires that all water systems in the State maintain a fluoride level of 

0.9 -1.2 mg/L.  Community water fluoridation has been determined to be an 

effective disease prevention measure for oral health.   

The Glencoe Water Treatment Plant operates a State certified lab that 

performs daily monitoring of samples that are tested on site as well as off 

site at a certified laboratory.  With the exception of one month in 2008, 

attributed to private lab error, Glencoe has maintained perfect compliance 

with water fluoridation standards for the last 25 years.  The Glencoe Water 

Treatment Plant is staffed by a Plant Superintendent and five (5) water plant 

operators and is operated 24/7. 

Award presentations for this recognition will take place at the Illinois 

American Water Works Association Annual Meeting and also at the Illinois 

Potable Water Supply Operators Association Annual Conference. For more 

information, please contact Tom Weathers, Water Plant Superintendent, at 

847/835-4111 or via email at tomw@villageofglencoe.org.   
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GLENCOE GOLF CLUB SENIOR MEMBERSHIP PROGRAM 

The Glencoe Golf Club offers special rates for seniors through their Senior 

Membership Program with no residency restrictions!  All seniors over age 60 

may purchase a Senior Membership Card to receive special rates throughout 

the season.  Purchase the membership during the month of March and gain 

FREE access to the Golf Club’s indoor hitting stations.  For more 

information, please visit the Glencoe Golf Club online at 

www.glencoegolflcub.com or by calling 847/835-0520. 

 

SMALL BUSINESS IMPROVEMENT PROGRAM 

The Village encourages its business community to consider participating in 

the Small Business Improvement Program (SBIP) which offers eligible small 

businesses a unique opportunity to facilitate exterior improvements.  This 

program seeks to enhance Glencoe’s image as a retail, dining and 

entertainment destination as well as provide assistance to independent 

merchants. 

The SBIP is a 50/50 cost sharing program where the Village provides up to 

50% of approved and eligible improvements, up to a maximum of $5,000 per 

project. This program is a public/private partnership designed to provide 

stimulus and assistance to encourage building improvements that preserve 

the character of the Village.  Additional information can be found in the 

Small Business Improvement Program Pamphlet available on the Village’s 

website, www.villageofglencoe.org.  For more information, please contact 

David Kraus in the Village Manager’s Office at 847/835-4114 or via email at 

davidk@villageofglencoe.org. 

 

CROSS CONNECTION CONTROL PROGRAM 

All public water supplies are required to maintain a cross connection control 

program (CCCP), intended to protect the safety of water supply systems by 

reducing the exposure to the unwanted reversal of flow (backflow) of non-

potable water through a cross connection.  A cross connection is any 

connection between a public water system and a consumer’s water system. 

A requirement of the Village’s program is to maintain records of all backflow 

preventers which include check valves located on water connections that 

only allow water to flow in one direction.  Many residential customers have 

them but may not be aware of it. Backflow preventers may be located on fire 

http://www.glencoegolflcub.com/
http://www.villageofglencoe.org/assets/1/documents/SBIP_Pamphlet.pdf
http://www.villageofglencoe.org/
mailto:davidk@villageofglencoe.org
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protection systems, lawn irrigation systems, boiler systems and swimming 

pools. 

Beginning in 2014, the Village is utilizing a 3rd party contractor, Aqua 

Backflow, to administer the Cross Connection Control Program.  Aqua 

Backflow serves multiple municipal clients throughout the Chicagoland 

area.  If you have or require backflow protection, Aqua Backflow may 

contact you for testing, repairs, or installations. Aqua Backflow can be 

reached at 847-742-2296 or visit their website at www.aquabackflow.com.  

Additional information on the CCCP can also be found on the Village’s 

website. 

 

COMCAST OUTAGE IN DOWNTOWN GLENCOE 

During the evening of March 1, Comcast internet and cable service was 

disrupted throughout much of downtown Glencoe.  The loss of service was 

due to a cable fault that resulted in Village Hall, Glencoe Public Library and 

several other businesses in the downtown area being without service. 

Understanding the importance of maintaining business contacts and the 

impact this outage would have on Public Safety Communications, a 

temporary work around including the installation of a power supply in the 

basement of Village Hall was put in place. This temporary fix provided 

service to Village Hall and partial service to other businesses in the 

downtown business district. 

Working with Village staff, Comcast and their contractors undertook a repair 

of the underground cable on Tuesday, March 4, installing a 1.5 inch conduit 

and new cable from the pedestal outside Village Hall to the existing pedestal 

on Tudor Court.  Village staff provided the Comcast crews with the logistics 

needed for a safe and secure installation. 

The new cable was installed and service was fully restored before 9:00 p.m. 

Tuesday night. The Village apologizes for any inconvenience this outage may 

have caused, but appreciates the work done by Comcast to resolve the issue 

quickly. 

 

file:///C:/Users/philipk/AppData/Local/Microsoft/Windows/Temporary%20Internet%20Files/Content.Outlook/PA41M7PJ/www.aquabackflow.com
http://www.villageofglencoe.org/news/default.aspx?&ArticleId=407
http://www.villageofglencoe.org/news/default.aspx?&ArticleId=407


MEETING DATE/TIME LOCATION

1.  Finance Committee
Thursday, March 20

TBD p.m.

Village Hall 

Conference Room

2.  Village Board Meeting
Thursday, March 20

7:00 p.m.

Village Hall 

Council Chambers

3.  Golf Advisory Committee
Monday, March 24 

7:00 p.m.

Village Hall 

Conference Room

4.  Human Relations Forum
Wednesday, March 26

6:30 p.m.

Village Hall 

Conference Room

5.  Historic Preservation
Tuesday, April 2

7:30 p.m.

Village Hall 

Conference Room

6.  Plan Commission
Wednesday, April 9

7:30 p.m.

Village Hall 

Council Chambers

7.  Zoning Board of Appeals
Monday, April 14

7:00 p.m.

Village Hall 

Council Chambers

8.  Human Relations Forum
Wednesday, April 15

6:30 p.m.

Village Hall 

Conference Room

9.  Finance Committee
Thursday, April 17

TBD p.m.

Village Hall 

Conference Room

10.  Village Board Meeting
Thursday, April 17

7:00 p.m.

Village Hall 

Council Chambers

11.  Plan Commission
Wednesday, April 23

7:30 p.m.

Village Hall 

Council Chambers
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