
 

 

 Friday, January 15, 2016 
 
 

NEW RECYCLING SERVICES AGREEMENT  
 
The Village of Glencoe’s new five-year recycling 
services agreement with Lakeshore Recycling Systems 
(LRS) of Morton Grove, is scheduled to begin on 
Monday, February 29.  The Village has begun a multi-
stage informational campaign to fully inform residents 
about the transition plan.  On Friday, January 15, an 
initial notification letter was sent to all households 
within the Village of Glencoe informing residents 
about the new recycling service provider and 
providing contact information for resident questions.  
A new recycling webpage will be available for 
residents as a resource to stay current on any new 
information regarding the cart roll-out, or as a 
reference guide for what can be placed within 
recycling containers.  A second informational mailing is expected to go out in 
early February. 

 
Residents will be issued a new 95-gallon cart as a part of the new agreement 
with LRS.  These new carts will be distributed the week of February 22.  During 
that week, residents should place their Groot container at the curb on their 
regular collection day for collection, but should not bring the emptied cart back 
to their residence.  The emptied recycling cart will be collected by Groot, and a 
new 95-gallon Village recycling cart will be delivered to each residence the same 
day.  More information on this process will be provided in advance of February 
22.   

 
Questions may be directed to LRS by calling (773) 685-8811 or emailing 
villageofglencoe@lrsrecycles.com. Alternately, please contact Adam Hall, Public Works 
Management Analyst, at (847) 835-4111 or via email at ahall@villageofglencoe.org.  
Additional information is also available on the Village’s website at 
www.villageofglencoe.org.   

 
 
COYOTE AWARENESS AND WILDLIFE FEEDING TIPS 
 
The Department of Public Safety has issued the attached press releases that 
include useful tips on coyote awareness and solutions and reminders on wildlife 
feeding.  For more information please call Glencoe Public Safety, Community 
Service-Animal Control, at (847) 835-4112 x1148. 
 
 
 
 

Weekly News Briefing 
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INCREASE IN SCAM ARTISTS POSING AS UTILITIES 
 
Please see the attached press release from ComEd warning customers about an 
increase in scam artists posing as utilities.  

 

LITTLE RED HEN TAKES ADVANTAGE OF SMALL BUSINESS 
IMPROVEMENT PROGRAM 
 
Little Red Hen (653 Vernon Avenue) has 
recently submitted its application for the 
Village’s Small Business Improvement 
Program (SBIP) after installing a new 
awning (pictured at right). The SBIP seeks 
to assist small Glencoe businesses to fund 
exterior improvements at their locations 
through a 50/50 cost share initiative. 
Businesses submit an application 
detailing the proposed work and once 
approved and completed, the Village 
reimburses the business with 50% of the 
total cost. The SBIP helps businesses establish a positive presence in the Village 
and maintain the beauty of Downtown Glencoe. 
 
More information about this program can be found on the Village website or by 
contacting the Village Manager’s Office at 847-835-4114. 

 
 

2015 NORTHSHORE COMMUNITY HEALTH NEEDS ASSESSMENT 
 

NorthShore University Health System, has posted its 2015 Community Health 
Needs Assessment. The goal of this assessment is to ensure the needs of the 
communities served by NorthShore are met. In addition to collecting and 
analyzing quantitative and qualitative data, the assessment also relies on 
information provided by local community and public health leaders. NorthShore 
thanks all those who participated and in the community focus group and 
contributed to this report. Click the link below to access the assessment.   
http://www.northshore.org/community-events/community/community-health-
needs-assessment/ 

 
VILLAGE ACCEPTING APPLICATIONS FOR PUBLIC SAFETY OFFICER 
EXAMINATION 
 
Please see the attached press release for more information on the Village’s 
upcoming examination for the position of entry-level Public Safety Officer.  
Additional information can also be found on the Village website and interested 
applicants can apply at www.applytoserve.com. 
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COMED SMART METER INSTALLATION SCHEDULED TO BEGIN MARCH 
2016  
 
ComEd has begun its smart meter rollout plan and installation of the smart 
meters in Glencoe is expected to begin in March 2016.   
 
ComEd described its communication plan to notify customers of upcoming 
smart meter installations: 
 

 Approximately 90 days before installation, ComEd will mail customers an 
informational pamphlet. 

 Approximately 60 days before installation, ComEd will mail customers 
additional information. 

 Approximately 30 days before installation, ComEd will notify customers of 
targeted dates that it will work in the customer’s neighborhood, mail fact 
sheets about smart meters, and provide its phone number for ComEd’s 

smart meter call center. 

 Approximately seven days before installation, ComEd will call customers 
to notify customers that it will install smart meters in the customer’s 
neighborhood in the next seven days. 

 
On installation day, ComEd noted that smart meter installation typically takes 
five to ten minutes, and in some cases, customers may experience an outage of 
approximately five to ten minutes while the smart meter is installed.  ComEd 
representatives will knock on a customer’s door before commencing installation, 
and will leave a door hanger to notify customers if the installation was completed 
or the installation was not completed because ComEd could not access the 
meter. 
 
For additional information, please visit ComEd’s website at www.comed.com, or 
call 1-800-EDISON1. 

 
 
HOLIDAY TREE RECYCLING 

 
The Village will be collecting Christmas trees from the curb every Wednesday 
during the month of January. This special collection does not require a 
landscape waste sticker. Please note, the Village cannot accept live garland and 
wreaths due to the significant wiring used in their assembly. These should be 
placed in your regular garbage. For more information, please contact the Public 
Works Department at 847-835-4111. 

 

 
 
 

 

www.comed.com


AUTHORITY:  Cary Lewandowski, Director of Public Safety 
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Glencoe Department of Public Safety 
Public Notice 

January 15, 2016 

COYOTE AWARENESS 

 
In recent weeks, the Department of Public Safety has received reports of coyotes roaming 
village streets that are close to the forest preserve areas, parks, and golf courses.  While 
coyotes will normally go out of their way to avoid human contact, they are rapidly discovering 
that humans can unknowingly provide excellent food sources.  Coyotes are becoming more 
resourceful and have been adapting; they have become more visible and are finding that the 
urban setting is favorable for their survival. 
 
To discourage coyote presence near homes in Glencoe, the Department of Public Safety 
recommends the following: 
 

• Always walk your dog on a leash.  Allowing dogs to run loose increases the chance of a 
coyote encounter. 

• Keep cats indoors!   
• Feed your pets inside.  Do not keep pet food outdoors where it might attract coyotes or 

other wildlife. 
• Do not feed wildlife - feed/seed will attract coyotes or other small animals that coyotes 

prey upon. 
• Keep trash bins tightly closed. 
• Clear dense weeds & brush to remove shelter for rodents, which attract coyotes. 
• If you encounter a coyote, shout, clap, or throw a small object at it.  This may condition 

the coyotes to avoid people. 
 

If you experience problems with coyotes, see them in your neighborhood, or have any questions 
regarding coyotes, or have other animal related concerns, please call 847-835-4112 x 1148. 
 
For additional coyote information, please visit the following websites: 
http://www.dnr.state.il.us/orc/wildlife/furbearers/coyote.htm 
http://fpdcc.com/conservation/people-and-wildlife/coyotes-faq/ 
 

http://www.dnr.state.il.us/orc/wildlife/furbearers/coyote.htm
http://fpdcc.com/conservation/people-and-wildlife/coyotes-faq/


AUTHORITY:  Cary Lewandowski, Director of Public Safety 
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Glencoe Department of Public Safety 
Public Notice 

January 15, 2016 

Wildlife: To Feed or Not to Feed? 

 Whether you encounter wildlife in your backyard, a local park, the lakefront, or 
the forest preserves, always remember that feeding wild animals – no matter how cute 
or hungry they may seem – can often result in more harm than good.  The Humane 
Society of the United States strongly opposes the feeding of wildlife when this activity 
can place wildlife and domestic pets at risk.  While coaxing wild animals into close 
proximity to our homes with food, mineral blocks, or other products may seem like a 
wonderful or harmless experience, the long-term consequences of these actions are 
often disastrous for both animals and humans.  

  Family pets can be especially susceptible to encounters with coyotes when food 
placed in backyards becomes extremely attractive.  When coyotes or other wildlife learn 
that humans can provide a cheap and easy food source, they often lose their natural 
fear of humans.  Once wild animals learn that they can boldly and easily consume the 
food provided for them, they often develop nuisance behavior and conflicts develop.  
We have found this to be the case in Glencoe and we strongly encourage all residents 
to cease the practice of providing food for wild animals.  Experts from the Cook County 
Forest Preserve Wildlife Division have advised that the consumption of pet food by 
coyotes in our Village has resulted in the nuisance behavior that many neighborhoods 
have experienced.  

While the Village of Glencoe does not currently have an ordinance prohibiting the 
feeding of wildlife, the State of Illinois-Department of Natural Resources does.  This 
restriction (17 IL ADM CH,I,Sec 635.40) states that it is Illegal to make available food, 
salt, mineral blocks, or other products for ingestion by wild deer or other wildlife in areas 
where deer are present.  While feeding birds and squirrels, preferably using elevated 
feeders, in your backyard does not fall into this category, some conditions may warrant 
decreasing the provision of food sources or suspend them altogether.  

If you are experiencing problem wildlife in your area or need information on how 
to deter wildlife, please call Glencoe Public Safety, c/o Community Service-Animal 
Control, at 847-835-4112 x1148. 



 

 

Contact:  

ComEd Media Relations                                                        FOR IMMEDIATE RELEASE 

312-394-3500     
   

ComEd Warns Customers of Increase in Scam Artists Posing as Utilities 

Sophisticated phone scammers target small businesses - customers urged to be vigilant  

 

CHICAGO – Jan. 5, 2016 -- ComEd is warning customers to be on the alert for scam artists 

claiming to be a ComEd representative seeking payment.   

 

Over the last few weeks, the company has seen a tremendous increase in reports from small 

businesses and some residential customers who have been contacted by scam artists.  From 

November to December 2015, ComEd saw a 260 percent jump in the number of reported scams. 

When compared to December 2014, the number of reported impersonations increased more than 

eight times the previous year’s figure. 

 

Scammers are contacting customers by phone and in-person claiming to be ComEd representatives 

and telling them their service will be disconnected unless payment is made. They instruct the 

individual to wire funds or buy a prepaid credit card and call them back with the personal 

identification number (PIN). Variations of the scam include stories that the customer’s billing cycle 

has changed and payment is needed immediately, or that the account is past due and immediate 

payment is required to avoid disconnection of service, or that the customer’s previous payments were 

not accepted or processed. 

 

“ComEd wants to protect its customers from these types of deceptive schemes. It’s not current 

practice for ComEd to ask a customer to purchase a prepaid credit card or to make a payment on a 

bill,” said Fidel Marquez, senior vice president of Governmental and External Affairs, ComEd. “If 

customers are ever unsure about the status of their accounts, they should always contact ComEd for 

verification.” 

 

ComEd is committed to keeping our customers informed and provides scam alert information via a 

variety of communications channels including website, social media outlets, press notifications and 

direct marketing materials.  As a result of the heightened scam reports, the company will look at 

increasing its communication efforts and continue working with the Illinois Commerce Commission 

(ICC) to advise customers on the appropriate way to prevent scam situations.  

 

The ICC is advising customers that in most cases utilities are required to provide advance notice prior 

to disconnection of service and when in doubt customers should call the utility or visit its website to 

verify their account status and the utility’s authorized payment methods. 

 

People that believe they have been a target of a phone scam are urged to contact the Illinois Attorney 

General’s office toll free at 1-800-386-5438 (TTY 1-800-964-3013) or visit the Illinois Attorney 

General’s web site at www.illinoisattorneygeneral.gov and click on the link “Protecting Consumers”. 

 

https://www.comed.com/customer-service/Pages/scam-alert.aspx
http://www.illinoisattorneygeneral.gov/


ComEd reminds its customers that scammers may call or come to your home. Representatives from 

ComEd always carry proper identification and never ask customers for cash or personal financial 

information.  Customers can avoid being scammed by taking a few precautions: 

 

 Never provide your social security or personal information to anyone initiating contact 

with you claiming to be a ComEd representative or requesting you to send money to another 

person or entity other than ComEd.  

 When in doubt, check it out. Be skeptical of individuals wearing clothing with old or 

defaced company logos. If you have any doubts, ask to see a company photo ID.   

 Never make payment for services to anyone coming to your door. 

 If customers ever have concerns about the status of their account, they can contact 

            ComEd at 1-800-EDISON1 

### 

 

Commonwealth Edison Company (ComEd) is a unit of Chicago-based Exelon Corporation (NYSE: 

EXC), the nation’s leading competitive energy provider, with approximately 6.6 million customers. 

ComEd provides service to approximately 3.8 million customers across northern Illinois, or 70 

percent of the state’s population. For more information visit ComEd.com, and connect with the 

company on Facebook, Twitter and YouTube. 

 

http://www.comed.com/
http://www.facebook.com/comed
http://www.twitter.com/comed
http://www.youtube.com/commonwealthedison
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Office of the Village Manager                 Phone 847.835.4114 
Village of Glencoe                   Fax     847.835.1785 

675 Village Court            www.villageofglencoe.org 
Glencoe, IL 60022 

 
 

PRESS RELEASE 

FOR IMMEDIATE RELEASE 

January 7, 2016 

Media Contact:  Assistant Village Manager Sharon Tanner, (847) 835-4114 

 

Village of Glencoe Accepting Applications for Public Safety Officer Examination 

The Village of Glencoe is accepting applications for its upcoming Public Safety Officer entry-
level examination.  Glencoe’s Public Safety Officer position is a unique career opportunity for 
service-oriented individuals that incorporates law enforcement, firefighting and emergency 
medical services. 

The Public Safety Department is a full-service, combined public safety agency.  Its Public Safety 
Officers are fully cross-trained police officers, firefighters and emergency medical technicians 
who provide police, fire and emergency medical services. 

Applications are available online only at www.applytoserve.com, and will be accepted through 
5 p.m. on Sunday, January 31, 2016.  Additional information is available on the Village’s website 
at www.villageofglencoe.org. 

### 
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MEETING DATE/TIME LOCATION

1 Community Relations Forum Wednesday, January 20
6:30 p.m.

Village Hall 
Conference Room

2 Village Board Meeting Thursday, January 21
7:00 p.m.

Village Hall                                
Council Chambers

3 Police Pension Fund Board Wednesday, January 27
7:00 a.m.

Village Hall 
Conference Room

4 Plan Commission Wednesday, January 27
7:30 p.m.

Village Hall                                
Council Chambers

5 Golf Advisory Committee Monday, February 1
7:00 p.m.

Village Hall 
Conference Room

6 Historic Preservation Commission Tuesday, February 2
7:30 p.m.

Village Hall 
Conference Room

7 Village Board Meeting Thursday, Febuary 4
7:00 p.m.

Village Hall                                
Council Chambers

VILLAGE OF GLENCOE
MEETING BULLETIN

Meetings Scheduled For
January | February 2016


