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Methodology

• Survey Description
 seven-page survey

• Method of Administration
 by mail, phone and online to all households in the Village

 each survey took approximately 15-20 minutes to complete

• Sample size:
 goal number of surveys: 400

 goal far exceeded: 608 completed surveys

• Confidence level:  95% 

• Margin of error:  +/- 4.0% overall

6



7

Location of Survey 

Respondents

Village of Glencoe

2015 Community 

Survey

Good Representation throughout the Village



Bottom Line Up Front
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 Residents Have a Very Positive Perception of the Village
 99% rated Glencoe as an excellent or good place to live

 98% rated Glencoe as an excellent or good place to raise children

 Glencoe Rated Significantly Higher Than Other 
Communities in Nearly All Areas That Were Compared
 Overall satisfaction with Village services rated 36% above the U.S. 

Average, and 46% above the East Central Regional Average

 Village rated above the U.S. Average and the East Central Average 
in 42 of 44 areas

 Top community priorities for over the next 2 years: 
 Flood Prevention & Stormwater Management
 Crime Prevention
 A Vibrant Downtown



Major Finding #1
Residents Have a Very Positive 

Perception of the Village
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99% of Residents Rated Glencoe as an Excellent or Good Place to Live, and 98% Rated Glencoe 
as an Excellent or Good Place to Raise Children 10
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92% of Residents Are Satisfied with the Overall Quality of Services Provided by the Village, 
Compared to Only 2% Who Are Dissatisfied
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Major Finding #2
Satisfaction Ratings Are High 

for Village Services
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Major Finding #3
Top Community Priorities
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The Community Priorities That Residents Feel Should Receive the Most Emphasis Over the Next Two Years 

Are: 1) Flood Prevention & Stormwater Management, 2) Crime Prevention, and 3) a Vibrant Downtown
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Top Priorities for Maintenance, Utilities, and 
Police, Fire and Paramedic Services

Importance-Satisfaction Analysis

Highest Priorities
 Storm Water Management and Drainage
 Adequacy of Village Street Lighting

Medium Priorities
 Plowing of Sidewalks
 Maintenance of Sidewalks
 Efforts to Prevent Lesser Crimes
 Efforts to Prevent Serious Crimes



Summary
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 Residents Have a Very Positive Perception of the Village
 99% rated Glencoe as an excellent or good place to live

 98% rated Glencoe as an excellent or good place to raise children

 Glencoe Rated Significantly Higher Than Other 
Communities in Nearly All Areas That Were Compared
 Overall satisfaction with Village services rated 36% above the U.S. 

Average, and 46% above the East Central Regional Average

 Village rated above the U.S. Average and the East Central Average 
in 42 of 44 areas

 Top community priorities for over the next 2 years: 
 Flood Prevention & Stormwater Management
 Crime Prevention
 A Vibrant Downtown





Investment in Community Services

Planned Investments and Projects

FY 2017 Infrastructure Improvement 
Training and Technology
Services
Public Safety



Sound Fiscal Management

$

 71% excellent or good value for Village tax dollar
 Balanced budget amid State budget crisis
 Maintain high quality services
 Property taxes

Planned Investments and Projects

Financial Reporting and Budgeting
Evaluate Revenue Opportunities



Survey Responses:  Priorities

Planned Investments and Projects:

Storm Water
Crime Prevention
Vibrant Downtown & Variety of Restaurants
Overall Quality of Services



Continuous Improvement

Planned Investments and Projects

Evaluate Street Lighting
Garbage Collection Study
Complete Water System Analysis 
Training, Technology and Process Improvement
Public Info and Transparency


